Outpatient
Department (OPD)

This book provides a practical guide to the Outpatient Department (OPD) Module of Malawi’s
Digital Health system. It supports healthcare workers, implementers, trainers, and technical staff in
effectively using, managing, and maintaining the module.

Inside You’'ll Find:

Overview of the OPD module
Step-by-step user workflows
Reporting and data analysis tips
Troubleshooting guides
Screenshots and diagrams
FAQs for quick reference

Designed to improve data quality, streamline clinical workflows, and support national digital health
goals.



